
 

 

 

 

9.0 INSTALL (QUICK-GUIDES) 

 

 

Essential protection for your business  

 

Thank you for purchasing an award winning business level network security solution! Please 

find in the following steps our preferred method for getting AVG up and running on your 

network. 

AVG Anti-Virus Business Edition 9.0 

The AVG Anti-Virus Business Edition 9.0 is a centrally managed, remotely deployed network 

security solution that scans for viruses, malware, rootkits and HTTP exploits on all Windows 

servers and workstations. The high performance AVG Anti-Virus Database is kept up to date 

locally from your AVG Admin Server, and AVG scans and updates are performed on a 

centrally defined schedule. The Anti-Virus Business Edition is streamlined to run as 

unobtrusively as possible, and is designed for companies that already have effective server-

end email solutions (Anti-Spam, MS Exchange protection, Data Protection) in place, so you 

can focus on your business and minimize IT resource requirements. Official documentation 

can be found at the following website: 

http://www.avg.com/ww-en/download-documentation     

            

http://www.avg.com/ww-en/download-documentation


 

Step 1 - Downloading AVG Software 

Visit the following URL: 

http://www.avg.com/ww-en/download?prd=abe 

Download the following files to the server, or to the machine that you would like to centrally 

administer and install AVG from: 

1. AVG for Windows (avg_ipw_stf_all_90 ...) 

2. AVG Admin for Windows (avg_rad_stf_all_90 ...) 

3. AVG for Sharepoint **Download only if your network runs an MS Sharepoint Portal 

We advise that you save the above files to a readily accessible location, ie. the desktop. 

Step 2 ς Installing AVG Remote Administration 9.0 

This is the component of the Anti-Virus Business Edition that is able to perform remote 

installations and centrally manage AVG on your network. To install, run the AVG Admin for 

Windows file that was downloaded earlier. The setup will extract, and you should then see 

the following window: 

 

Click Next, and Accept the licence agreement. AVG will then check your system. Select Full 

Installation, and then enter your licence key to finalise installation. After AVG Admin is 

installed, the AVG Admin Server Deployment will be launched, as overleaf: 

http://www.avg.com/ww-en/download?prd=abe


 

 

 



 

Admin Server in DataCenter Role 

- This will create an SQL Database on this machine that will serve all connected servers 

and stations with AVG configuration and access control settings. The AVG Admin 

Console will be installed as well, which will serve as the interface between AVG 

installations and the AVG Database.  The DataCenter Role is the core role of AVG 

Admin. Unless your AVG licence needs to span two separate, disconnected networks, 

only one Admin Server should be installed in DataCenter role. 

Admin Server in UpdateProxy Role 

- The AVG Admin Server in UpdateProxy role can download updates to the machine 

on which it is installed ς all other machines can then pull these updates down locally 

on a centrally defined schedule. This limits bandwidth and increases the stability of 

AVG on the network. Several Admin Servers can be installed on different machines, 

to balance network traffic across wide area networks and multiple sites. If you need 

to install another Admin Server in UpdateProxy Role onto a different machine, just 

Ǌǳƴ ǘƘŜ !±D !ŘƳƛƴ ŦƻǊ ²ƛƴŘƻǿǎ ƛƴǎǘŀƭƭŀǘƛƻƴ ǇŀŎƪŀƎŜΣ ŀƴŘ ǎŜƭŜŎǘ ά[ƛǘŜ LƴǎǘŀƭƭŀǘƛƻƴέΦ  

  

To proceed, choose which roles suit your needs, and click Next. You will then be asked 

which Database you would like to use. If you have less than 150 machines, you should install 

the Firebird Database, which comes standard with AVG Admin. If you have more, you should 

use either SQL Server Express (free Microsoft Download), or one of MS SQL Server, Oracle 

10g, or MySQL 5 (licensed third party products). After clicking Next, all subsequent steps in 

the Wizard are optimised for a fresh AVG installation. You should only need to pay attention 

to these if you need to: 

- Restore a previous AVG DataCenter into the Admin Server 

- Protect modifications of the Admin Server with a password (not recommended) 

- Specify custom AVG update servers (not required unless the DataCenter and 

UpdateProxy Roles will be installed on different machines) 

Hit the Deploy button, and the AVG Admin Server will deploy with the settings specified. 

AVG Remote Administration is now installed! You can view the AVG Admin Console from the 

Start Menu -> All Programs -> AVG Remote Administration 9.0. You will notice there are no 

stations or servers in the last - the next step is to push out a remote installation of AVG 

across your network. 

 

 



 

Step 2.1 ς Preparing for Network Installation 

To ensure worry-free installation of AVG, you should ensure the following is true for each 

machine to which you would like to install AVG: 

- Station has at least 512MB RAM (stations with less RAM may experience system 

slowndown, or problems loading the AVG Anti-Virus Database into physical memory 

on startup), and meets other system requirements. 

- Station does not have any other resident Anti-Virus products installed (ie. Symantec, 

Trend, McAfee, Kaspersky etc). These will interfere with the AVG Resident Shield and 

may cause erratic and undesirable system behaviour, or even crash. 

- Station does not have any third party network or content filters installed. If you use 

any such filters (ie. Integard, etc), it may be a good idea to install AVG manually on 

one such machine first to test compatibility. 

- Station does not have any broken/corrupted previous AVG installations. The remote 

installation will automatically remove any remnants of AVG 8.x, but if there are bits 

and pieces left over from AVG 7.x, then installation can fail. If this is the case, the 

AVG Removal Tool is available from http://www.avg.com/ww-en/download-tools. 

You will also need to open certain network ports for flawless operation of the Network 

Installer. These ports need to be opened on any software firewall on the target station (ie. 

Windows Firewall), and any hardware firewalls or routers that exist between the host and 

target machines. These ports are: 

Ping ς ICMP Port 0 

This port is required to ascertain whether the target station is online 

Microsoft SMB ς TCP ports 139, 445 and UDP ports 137 and 138 

These ports are required to allow the Network Installer to copy the AVG Agent service to the 

target machine. 

Remote Procedure Call ς TCP and UDP port 135 

This port is required in order to allow the Network Installer to remotely start the AVG Agent 

service 

TCP Port 6150 

Used for communication between the Network Installer and the AVG Agent service. 

 

If the target machine is Windows XP, Simple File Sharing must be turned OFF.  

http://www.avg.com.au/products/avg-anti-virus-business-edition/#tba2
http://www.avg.com/ww-en/download-tools
http://support.microsoft.com/kb/307874


 

Step 3 ς Remote Network Installation of AVG  

This step describes the easiest and most popular method of installing AVG over a network. If 

you would like to view more in-depth documentation, including the use of the AVG 

installation script and larger WAN installations, full documentation is available here: 

http://www.avg.com/ww-en/download-documentation 

We may in future consider developing a .MSI package to facilitate installations and 

uninstallations using Windows Group Policy, but there are some technical difficulties our 

engineers need to overcome before this time.  

 

To launch the AVG Network Installer Wizard, click Start -> All Programs -> AVG 9.0 Remote 

Adminstration -> AVG Network Installer Wizard. Click Next - this will display the following: 

 

¢ƻ ŀŎǉǳŀƛƴǘ ȅƻǳǊǎŜƭǾŜǎ ǿƛǘƘ ŀƭƭ ŀǾŀƛƭŀōƭŜ bŜǘǿƻǊƪ Lƴǎǘŀƭƭŀǘƛƻƴ ƻǇǘƛƻƴǎΣ ǘƛŎƪ Ψ!ŘǾŀƴŎŜŘ ƳƻŘŜΩΣ 

and click Next. This will allow you to set desired installation parameters and to select which 

machines to which you wish AVG to be installed. The 10 steps are detailed overleaf: 

 

http://www.avg.com/ww-en/download-documentation



